HOUSEHOLD WASTE COLLECTION

A maximum of 70 gallons of household waste will be collected per Lot beginning at 7AM
on Tuesday and Friday (Monday or Thursday if the collection day is a federal holiday).
Two 35-gallon size trash cans are recommended.
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Unacceptable items include: hazardous ifg:;g'y

materials (such as gasoline, oil, paint, lawn
chemicals), construction waste (such as
lumber, drywall, brick), yard waste (such as
leaves, clippings, branches), furniture, and
white goods (such as refrigerators,
microwaves). See back of page for more
details on bulk waste pick-up.
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RECYCLABLE GLASS, PLASTIC & METAL

The following clean food and beverage containers, placed in a
recycling bin or similar container, will be collected on Tuesday
(Monday if the collection day is a federal holiday): glass of all colors
(lids removed); Type 1 through 7 plastics; and steel, tin or
aluminum metal. Crushing or flattening of plastic and | |
metal containers is desired. Please place recyclables in

closed bags (plastic grocery bags tied closed are OK). ——
Unacceptable items include: plate glass, light bulbs, mirrors, dishes, pottery, ceramics,
windshields, plastic toys, dolls, plastic wrap, large buckets, pans or pails, plastic bags,
or other non-food containers.
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RECYCLABLE PAPER & CARDBOARD

Clean and dry paper of all types, including paperback and hardback books, will be
collected on Friday (Thursday if the collection day is a federal holiday). Newspapers,
magazines, books and loose papers must be
stacked and either bundled or placed in paper
grocery bags. Cardboard boxes must be
broken down flat, stacked and bundled into
roughly a 3’ x 3’ size.
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:A on collection day. Please refrain from putting your cans and bins out earlier
& than the evening prior. Please remove them from the street prior to the

*«» ! / Place your trash cans and recycle bins at the end of the driveway by 7AM
=
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4y > following morning.



FEDERAL HOLIDAYS

Pick-ups occuring on federal holidays will me made the day prior. Calendar entries will
be made on our website at www.hnowa.org and e-mail updates sent out to remind
residents of the earlier pick-up date. If you are not on the e-mail update list, please
contact our webmaster at webmaster@hnowa.org and provide your name, address, lot
number and e-mail address.

CONTAINMENT OF WASTES & RECYCLABLES

Department of Health regulations require that waste tranported in open refuse hauling
trucks be contained to prevent it from polluting the environment while in transit. Wastes
that are not securely contained will not be picked up by our contractor. Trash bags
(plastic grocery bags are OK) should be securely tied or sealed to prevent waste from
spilling out while being handled by our contractor. Recyclables should also be
contained in bags or bound as appropriate to assist our contractor in segregating
household wastes and recyclables in a single truck load.

VEHICLE PARKING & OTHER TRAFFIC OBSTRUCTIONS

Many of our side streets are only 20’ wide. The average vehicle is 6’ wide, or nearly
1/3" of the road width. Please refrain from parking vehicles on the street or placing
obstacles to traffic near the street on collection days. If you must park on the street,
please park all vehicles on one side of the street as close to the edge as safely
possible. Our contractor will not be penalized for a missed pick-up because he was
blocked by cars or other obstructions on the street.

MISSED PICK-UP

If you have a missed pick-up, please notify the Directors as soon as possible at
directors@hnowa.org or by calling one of our numbers listed on the POC page of our
website at www.hnowa.org so that we may investigate and rectify the situation as soon
as possible. Generally speaking, a missed pick-up will be made up within 24 hours
unless extenuating circumstances prohibit. Our contractor will notify us as soon as
possible if inclement weather, hazardous road conditions, or other abnormal conditions
will result in a missed pick-up. We will relay this information to the e-mail update list as
soon as possible. If you are not on the e-mail update list, please contact our webmaster
at webmaster@hnowa.org and provide your name, address, lot number and e-mail
address.

BULK WASTE PICK-UP

Individual residents may make arrangements directly with our contractor for pick-up of
bulk wastes such as construction waste, yard waste, white goods and furniture. Please
contact Mr. Les Brady of Cutting Edge Lawn Maintenance, LCC at (240) 538-5443.



